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Supporting safe, inclusive 
and well-managed 
Apprenticeships.
The Apprenticeships Hub helps organisations 
delivering apprenticeships manage apprenticeship 
programmes in a way that supports safety, 
wellbeing and compliance. By providing robust 
administrative support, we simplify logistics while 
helping clients maintain strong oversight and 
deliver a positive learner experience.

While safeguarding remains your organisation’s 
responsibility, the Hub and its supporting 
documentation promote good practice by helping 
coordinate clear arrangements for apprentice 
safety, supporting inclusive access to training, 
enabling continuous monitoring throughout 
programmes, and providing reliable reporting 
mechanisms when concerns arise.

Our team understands Ofsted expectations and 
works alongside clients to meet these — helping to 
plan, evaluate and continually improve their 
apprenticeship offer.

Apprentice App
Among the many benefits of the 
app, apprentices can access 
emergency contacts and submit 
feedback at any time. Feedback is 
continuously monitored to prompt 
urgent action where needed, 
alongside monthly reporting to 
support ongoing programme 
improvement.
 



Safeguarding 
Policies
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Including:

• Non arrival

• Early arrival

• Prevent duty

• Room sharing policies

• Any others outlined in 
SLA

Issue Logging

Fully audited traffic 
light system with 
in-built email 
notifications and 
exportable data.

Feedback

Access to feedback 
dashboard, monitored 
and reported on 
monthly to constantly  
improve hotel and 
training service.  

The Hub further strengthens 
compliance through secure 
digital audit trails, 24/7 
access to travel information, 
and thorough 
accommodation and 
transportation risk 
assessments. 

Programme 
Support 
Documents

Instant access to:

• SLA 

• Hotel welcome letter

• Safeguard & prevent 
training documents

• DBSs

• Special requirements

Contact

If you have any questions please contact us:
info@servace.co.uk
0344 822 3227


